CLEAR CHOICE SPA
Directions for Setting Up Spa and Water Changes
530-333-3111 www.ClearChoiceSpa.com

Your First Month with Clear Choice Spa

If you're new to Clear Choice Spa, the first month is crucial for allowing your system to adapt to the enzymes, the hot tub, water type, and your usage
habits. During this adjustment period, you may need to clean your filters a few times a week. It's also important to monitor and adjust your dosage as
needed to achieve the optimal balance for your spa's conditions.

Please don’t hesitate to contact us if you have any questions or need assistance.
We’re here to help!

Purging and cleaning the spa with Spa Prep
The cleaner your spa is when you start, the easier it will be for the enzymes to purify the water and maintain its cleanliness moving forward.

Remove all spa filters during this purge time to prevent clogging from debris coming out of the pipes, which could restrict water flow. If your manual
states that removing the filters voids your warranty, leave them in but monitor them closely to prevent any buildup that could obstruct water flow.

If your spa is brand new, you will still need to purge it to remove any manufacturing oils or residue. One day of purging is sufficient.
Add Spa Prep to your existing water. If your spa is empty, fill it up “without” the Hose Pre-Filter.

For first-time users, large spas, or old and dirty spas, add the entire bottle of Spa Prep. If your spa is around 200 gallons or not very dirty, use half a
bottle of Spa Prep. You can continue to use the spa during this time if you wish.

During the purge, ensure that the spa is on the maintenance cycle for at least 4 hours a day, and run your jets for at least 10 minutes each day to help
clean out all the plumbing.

Spa foaming up is normal with some water types. Just scoop off the extra foam.

Leave the Spa Prep in the water for 2 to 5 days depending on how old and dirty your spa is. If the water looks reasonably clean after a few days, it’s
okay to stop the purge and drain the spa.

If you want or need to use a cleaning agent, we recommend a mixture of white distilled
vinegar and water in the ratio of your choice. Do not use any other products!

After the spa is purged
Drain all the water out of the spa and run a hose into the filter area to flush out the plumbing. Rinse and clean the spa thoroughly.

Reinstall either new filters or your old filters, which should be cleaned with a mixture of 5 cups of white distilled vinegar to 5 gallons of water and soaked
overnight, or with %2 cup of bleach to 5 gallons of water, soaking for about 2 hours. Rinse and reinstall the filters.

Installing Micron Sleeves

Simply tie the Micron Sleeve around your main filter; it does not need to cover the entire filter. If you have more than one filter, the dirtiest filter is usually
the main one. If the strings don't reach around the filter, you can add extra string to secure it. If the Micron Sleeve is too large, it’s okay to cut it to fit.
Only one Micron Sleeve is needed per spa, but you can use more if you wish. If the Micron Sleeve interferes with water flow, simply remove it. The
strings go on the outside when tying the sleeve onto the filter.

Filling Your Spa with New Water Using the Hose Pre-Filter
Attach the Hose Pre-Filter to any garden hose and let it flush onto the ground for about one minute. If you have hard water, use softened water from your
home if available to fill the spa.

Place the Hose Pre-Filter directly into the area where the filter screws in, and begin filling. This helps fill all the plumbing, minimizing air bubbles. If the
water appears dirty while filling, stop, scoop out the dirty water, and start again.

Our Hose Pre-Filters are designed to work with our products and are good for about a year depending on water quality to fill and top off between water
changes.

Adding Bio Booster (if you have it)

After each water change and refill, add only the recommended amount of Bio Booster to the water. Wait 4—6 hours before adding Spa Drops as directed.
This allows the Bio Booster to fully integrate before introducing Spa Drops for optimal effectiveness. Shake well before use. A slight ozone-like odor may
occur as the system activates in the water—this is normal and temporary.

Adding Spa Drops
1.  Follow the directions on the bottle.
2.  The first dosage is twice the amount of the following weekly dosages of Spa Drops.

It’s okay to use your spa about 5 minutes after adding the Spa Drops with the jets running.



Store Spa Drops in a cool dark place and replace after 1 year.

Weekly and Monthly Maintenance Schedule

Once a Week: Thoroughly rinse filters and Micron Sleeve and add Spa Drops as directed.

Once a Month: Deep clean filters and Micron Sleeves by soaking overnight in a solution of 5 cups white distilled vinegar to 5 gallons of water, or soak
for 2-3 hours in a solution of ¥2 cup unscented bleach to 5 gallons of water. Rinse thoroughly before reinstalling.

Water changes going forward. Put 1/2 to 1 bottle of the Spa Prep in 1-3 days before you are going to drain the spa.

To Thoroughly Clean Your Filters

Use a regular garden hose attachment with a jet spray; avoid high-pressure nozzles, as they can be too harsh on the filter fabric. As you spray the filter,
make sure to get into each pleat to remove built-up hair and other debris.

The Clear Choice Spa system works best with regular white pleated filters. Filters with a very fine weave, such as Microban or Sundance Micro Clean
filters, may require more frequent cleaning than once a week.

Do not use any specialized filter cleaning agents on the market to clean your filters.

Spa Filters

If you have had your spa filters for over two years, it’'s time for new ones. Many customers who have struggled to maintain clear water are often
astounded by the difference they see after investing in a new filter. If you're returning from an under- or over-dose situation, your filters may still retain
the odor of the imbalanced water. If your filters have a smell to them, be sure to soak the filters in a mixture of %2 cup of unscented bleach to 5 gallons of
water for a few hours.

Our system is designed to last a full year between water changes,
but how often you change the water is entirely up to you.

Once a year water changes deep purge process

To help remove organic buildup from your spa’s plumbing, use 1/2 to 1 bottle of Spa Prep along with MPS (a common non-chlorine spa product),
following the instructions on the package for shocking. Run this process for 1 to 3 days, depending on the age and cleanliness of the hot tub. Ideally,
MPS levels should be maintained at 30 ppm during this deep purge process.

Milky white cloudy water
If, during the initial dosage of Spa Drops in the first week, the water becomes obviously milky and cloudy, add another full initial dose of Spa Drops
immediately. This cloudiness is caused by the water undergoing molecular changes and requires additional enzymes.

Continued white cloudy water
First, check your pH and alkalinity and adjust accordingly. This could also indicate that there aren't enough enzymes in the water due to your water type
or specific usage. Add another weekly dose every 4 to 5 days until the water clears, and then increase your drop dosage accordingly.

Tinted water
This is usually a sign of an overdose. Discontinue adding Spa Drops until the water clears again, wait one more week, then resume adding Spa Drops,
reducing your dosage by one-third and adjusting as necessary until you find the right balance for your spa.

Patience
These are completely natural organic products. Sometimes it may take a few weeks to a month for the water to go through the necessary molecular
changes before you get the clear conditions you can expect from using our products.

Adjusting the pH (7.5-8.1 is normal with our products)

Most customers don’t need to adjust the pH with our system. However, if you do, you can use any standard pH down product or white distilled vinegar to
lower the pH, and baking soda or any pH up product to raise it. We suggest making adjustments slowly to avoid overcorrection. If you're not achieving
the desired water clarity and quality after the first month, check the pH and adjust accordingly. Do not add any hardeners or calcium to your water; while
chemical systems require these, our non-corrosive products do not, and adding them could lead to a white flake issue.

Circulation and filtering
Adequate circulation and filtration are essential for maintaining pristine spa water. Your water should circulate through the spa’s filter for at least 4 hours
each day. Proper movement, filtration, and aeration are important for the Clear Choice Spa system to work effectively. Circulation keeps the water
oxygenated and allows the Clear Choice enzymes to effectively break down organic contaminants, while filtration captures and removes debris from the
water.

4 Hours a Day of Circulation is very important

If the water smells when the jets are activated, it could simply be trapped water or air in the plumbing. However, if the odor persists, soak your filters
in a mixture of 1/4 cup of unscented bleach for a few hours, then rinse thoroughly.

Light Musty Odor

It’s normal to experience a light musty odor when first lifting the cover, and it will dissipate within a few minutes.

If the musty smell persists and is accompanied by brown buildup on your filters, you're likely dealing with an overdose. Soak your filters in a solution of
1/4 cup of unscented bleach for 2 hours, then rinse. Stop adding Spa Drops until the odor disappears and the water returns to normal. Wait one more
week before adding more Spa Drops. Moving forward, reduce your weekly Spa Drops dosage by one-third and adjust until you find the right balance for
your spa.



White or Brown Floating Flakes

Brown flakes in the water are a non-toxic buildup from the spa's plumbing that has been loosened by the enzymes in the Spa Drops. Your spa’s filter will
eventually remove these flakes, so be sure to hose out your filter more frequently until they are gone. These flakes could also be mineral buildup or
white mold in the system. To check, scoop a jar of water with the flakes and add a small amount of bleach and stir. If the flakes dissolve, it’s mold, and
the spa should be shocked with chlorine. If they don't dissolve, it's a mineral buildup. To correct this, lower your pH to 7.0-7.2 and maintain it until the
flakes dissolve. Moving forward, check your pH weekly and keep it within normal ranges to prevent further buildup.

Slippery Sides in Your Soft Tub or Spa

This is a temporary issue and should subside over time. If your spa is brand new, the enzymes are likely breaking down manufacturer fiims on the
components (don’t worry, our enzymes will significantly extend the life of your vinyl!). The slipperiness will gradually disappear as the enzymes break
down the coating or with a reduction in dosage. If you notice a brown, gooey buildup on your filters or in the spa, or detect a strong musty smell, it
indicates an overdose. Stop adding Spa Drops until the water normalizes. Wait one more week before resuming Spa Drops, but reduce the dosage by
one-third and continue to adjust until you find the right balance.

Foamy Water

Aside from the spa purge time with Spa Prep, foamy water is typically caused by detergents introduced into the water from bathing suits, hair, skin, etc.
There is nothing in Spa Drops that will cause foaming. It’s best to let the foam dissipate naturally rather than adding de-foaming products or other anti-
foaming agents.

Rough Surface Deposits

Occasionally, soft or hard deposits may form on the spa shell. This can result from residual chlorine or bromine salts being flushed from your spa’s
plumbing or excess calcium in the water. Typically, these deposits will break down and disappear within two weeks. If they persist, reduce the pH level to
7-7.2 and rinse your filters more frequently until the issue is resolved. Once the deposits are gone, allow the pH to naturally rise back to 7.8.

Ozonators, UV Lighting, Mineral Sticks
Clear Choice Spa products are compatible with these additions to your spa, though they are not necessary for our products to work correctly and
effectively. If you choose to use these extra components, you may need to adjust your Spa Drops dosage, as they will be handling part of the workload.

Brown Sludge Formation

If you notice your filters turning brown or see a brown sludge that is easy to wipe off, you may be overdosing with Spa Drops. Rinse your filters
thoroughly and discontinue using Spa Drops until the issue resolves. Wait one week, then resume using the Spa Drops at a reduced dosage—by one-
third or until you find the right balance.

Sticky Scum at the Water Line
This indicates that your enzyme levels are low and more Spa Drops are needed. Gradually increase the Spa Drops by a few drops each week until you
find the right balance and the sticky scum no longer forms between Spa Drops applications.

Metals / Brown Water (Well or Ground Water)

Brown, yellow, or dark water is often caused by metals like iron or manganese—not dirty water. Chlorine reacts with these metals and causes
discoloration. Clear Choice Spa does not remove metals—it works by breaking down organic contaminants. For best results, use the Clear Choice Spa
Pre-Filter when filling, add a metal-control product at startup, then maintain the water with Spa Drops.

Leaving home for Vacation:
We recommend lowering your spa’s temperature to the minimum setting and adding a full week's dose of Spa Drops. Ensure the spa cover is securely
locked. Your spa will be ready for use when you return, no matter how long you are away.

Adding other products to your spa

If you want to add mineral salts or other health-supportive ingredients to your spa water, it's best to wait 4 to 6 weeks for the water to balance with the
enzymes. After that, introduce new products gradually, monitoring how the water reacts and adjusting accordingly. We recommend using just a drop of
your favorite essential oil per use, rather than saturating the spa with a large amount of any scented product.

Skipping Steps
If you’re experiencing issues and have skipped some of our outlined steps, please take a step back and start again using our tried-and-true process for a
happy, clean hot tub experience.

My spa is already filled with fresh water, do | need to drain it again for the purge?

If you’re determined not to waste water by doing the purge, we recommend proceeding with the Spa Drops and observing the results. If you encounter
problems, you’ll need to backirack by adding a bottle of Spa Prep to your existing water, then draining it after the required number of days and refilling
with the Hose Pre-Filter before adding Spa Drops and Bio Booster. If your spa is brand new, we highly recommend flushing it out for one or two days
with Spa Prep, then draining and starting fresh due to unknown substances that may still be present in the lines from manufacturing or storage.

Keeping a log
Keeping notes on your dosages and any other products you may be using can be quite helpful in making the necessary adjustments along the way to
find the perfect balance for your hot tub experience.

Heavy Bather Load or Difficult Water Conditions
After unusually heavy spa use, a supplemental oxidizer such as MPS can provide extra help handling the increased organic load. Follow the product
manufacturer's directions and continue your regular Clear Choice dosage.



OPTIONAL SUPPLEMENTAL WATER CARE

Clear Choice Spa is an enzyme-based water-care system designed to help maintain clean, clear and comfortable spa water. Some spa owners may also
choose to incorporate a conventional sanitizer or supplemental oxidizer into their water-care routine.

Chlorine or Bromine — Optional Sanitizer Use
If you prefer to maintain a conventional sanitizer residual, chlorine or bromine spa sanitizer may be used as part of your Clear Choice water-care routine.
Follow the product manufacturer's directions for proper use.

Non-Chlorine Oxidizer (MPS)
A non-chlorine oxidizer such as MPS (potassium monopersulfate) may be used as a supplemental oxidizer, particularly following heavier-than-normal
bather use. MPS helps oxidize the additional non-living organic waste introduced into the water by bathers.

Hydrogen peroxide-based oxidizers
Hydrogen peroxide-based oxidizers may also be compatible with the Clear Choice system. Always follow the product manufacturer's handling and
dosage instructions.

When in doubt: If you ever have concerns about your water quality, use an appropriate spa shock or sanitizer according to the product manufacturer's
directions before using your spa.

BENEFITS OF USING CLEAR CHOICE SPA PRODUCTS

Using enzymes in hot tubs offers several benefits, especially when it comes to maintaining water cleanliness, reducing chemical use, and ensuring a
more enjoyable soaking experience. Here are the key advantages of using enzymes for hot tub maintenance:

1. Natural Breakdown of Organic Contaminants
Enzymes break down organic materials such as body oils, lotions, sweat, and other contaminants that enter the water. This prevents the buildup of
biofilm, scum, and debris, which can cloud the water and clog the filters.

2. Reduced Chemical Usage
Enzymes help reduce reliance on traditional spa chemicals by breaking down organic matter and helping keep the water cleaner for longer periods. This
can reduce the amount of supplemental chemicals needed for routine water care and provide a more comfortable soaking experience.

3. Extended Filter Life
Since enzymes help break down oils and organic debris, they reduce strain on your hot tub's filtration system. This means your filters will last longer,
require less frequent cleaning, and maintain more efficient water circulation.

4. Improved Water Clarity
Enzymes improve water clarity by preventing the buildup of particles that cloud the water. With less organic matter floating in the water, your spa stays
clearer and more inviting.

5. Less Scum and Foaming
Organic contaminants can create foam and scum along the waterline, which is unsightly and unpleasant. Enzymes break down these substances,
reducing foam formation and preventing sticky residue at the waterline.

6. Reduced Odors
Enzymes help eliminate unpleasant odors caused by organic contaminants breaking down in the water. The result is fresher-smelling water without the
harsh chemical smell associated with traditional hot tub sanitizers.

7. Eco-Friendly Solution
Clear Choice's enzyme-based approach can reduce reliance on traditional spa chemicals and provides an environmentally conscious approach to spa-
water maintenance.

8. Softer, More Comfortable Water
Enzymes can contribute to a softer, more natural feel to the water, making the soaking experience more pleasant. This can be especially important for
frequent users or those with sensitive skin.

HOW OUR ENZYMES WORK IN YOUR SPA

Enzyme Activation: When our enzyme treatments are added to water, the enzymes become active, serving as natural catalysts that significantly
accelerate the breakdown of organic materials without being consumed in the process. They target organic compounds—such as oils, lotions, dead skin
cells, and other spa debris—and break them down into smaller, more manageable molecules.

Bio-Oxidation Process: After enzymes break down organic matter, bio-oxidation occurs. During this phase, microorganisms in the water consume
these smaller, broken-down compounds as a nutrient source. In the presence of oxygen, naturally occurring microorganisms further process these
compounds into simpler byproducts such as carbon dioxide, water and salts. This natural process contributes to improved water clarity and cleanliness.



